> Mobil Delvac

A Simple Solution for Maintaining
a Diverse Fleet...




“We have more than 130
vehicles and pieces of heavy
equipment in our fleet that
must be ready to roll on a
moments notice.”

Ted Price
Director, Fleet Maintenance
Union Power Cooperative

Fleet’s Presence Felt Beyond
Local Area

As a member of Touchstone Energy
Cooperative, Union Power Cooperative is
part of a nationwide alliance made of more
than 680 local, consumer-owned electric
cooperatives in 46 states. Being part of
this alliance also means that Union Power
Cooperative is sometimes called to neighbor
states to assist other cooperatives following
major storms or power outages. The fleet
mobilizes equipment once or twice a year
to help crews in South Carolina, Georgia,
Virginia, and even as far as New Orleans

following Hurricane Katrina.

No Time for Down Time at Union Power

Every day, Monroe, N.C.-based, Union Power Cooperative
is responsible for delivering reliable power supplies to more
than 65,000 residents in rural areas of North Carolina.

Union Power is part of a nationwide alliance made up of

more than 680 local, consumer-owned electric cooperatives
in 46 states that supply electricity throughout rural American
towns, making it the country’s largest electric utility network.

For Union Power, the reliability of its equipment is an
essential factor in keeping electricity flowing to its
customers’ communities, even under the harshest
conditions. As Ted Price said, “In our business, we
don't have the time for downtime.”

“We have more than 130 vehicles and pieces of heavy
equipment in our fleet that must be ready to roll on a
moments notice,” said Price, a 25 year veteran of Union
Power. “If a major storm rolls through the region we need to
have every single piece of equipment out in the field so we
can get electricity back to our customers as soon as possible.”

With vehicles ranging from heavy duty diesel equipment
and pickup trucks to large excavators and utility service
trucks, you might think that several different motor oils
would be needed to protect the engines and extend the
life of the equipment.

“Actually, we only use one brand of oil for all of our
equipment, service trucks and diesel pickups,” Price
said. “That’'s Mobil Delvac.”




“For for more than 25 years,
we have never experienced
equipment failure due to engine
problems or oil consumption,
Price said. “To realize how
impressive that is you have to
remember that our trucks and
equipment often run idle for
several hours and are also
exposed to extreme operating
conditions when hydraulic lifts
and drilling equipment are in
use in the field.”

Ted Price
Director, Fleet Maintenance
Union Power Cooperative

) UnionPower
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Yes, for more than 25 years, the entire service fleet at Union
Power has relied on Mobil Delvac 1300 Super 15W-40 heavy
duty diesel engine oil.

In that time, “we have never experienced equipment failure due to
engine problems or oil consumption,” Price said. “To realize how
impressive that is you have to remember that our trucks and
equipment often run idle for several hours and are also exposed
to extreme operating conditions when hydraulic lifts and drilling
equipment are in use in the field.”

“Mobil Delvac 1300 Super is formulated to provide outstanding
levels of protection for all diesel engines across a broad range

of on-highway and off-highway applications,” said Yeong Kwon,
product offer advisor, commercial vehicle lubricants, ExxonMobil
Lubricants & Specialties. “Mobil Delvac can help deliver performance
beyond the boundaries of conventional oils because its formulation
includes Trimer Core chemistry — a powerful additive technology
that resists oil degradation, reduces sludge build up and prevents
wear, ultimately extending drain intervals and engine life.”

Some fleet maintenance managers think working with premium
oils means high tech or complex maintenance programs, however,
that is not the case. "We stick with a basic oil drain interval of 250
hours on every piece of equipment in our fleet," said Price."lt's
that simple."

To help enhance fleet performance and keep up with the latest
trends in engine design and lubrication technology, Union Power
has, for more than 11 years, turned to Mobil lubricants distributor,
Hagan Kennington Oil Company, based in Gastonia, N.C.

“We look at the folks from both our distributor, Hagan Kennington,
and ExxonMobil as valuable extensions of our team,” Price
said. “As a result, they have extensive knowledge of our business,
our operations, and what our maintenance needs are for all of
our equipment.”

Of all the customers he has ever worked with, Jason Miller, distributor
sales representative for Hagan Kennington Oil Company, believes,
“Union Power has one of the most diverse fleets in terms of
equipment and applications.”



“Mobil Delvac

Fleet Management
seminar was
extremely valuable
and informative for
us. | know that | and
members of my team
plan to attend these
fleet seminars in the
future and think they
are extremely valuable
for companies that
want to stay ahead
of the competition.”
Ted Price

Director, Fleet Maintenance
Union Power Cooperative

“With such a diverse range of trucks and heavy equipment,
| must say the ability to use one high performance oil, like
Mobil Delvac 1300 Super, for every vehicle and piece of
equipment sure makes life easier and more convenient,”
Miller said. “I think it gives fleet managers like Ted the
opportunity to help simplify inventory management and
generate enhancements in productivity and cost savings
when you know you can buy one brand of oil to service
your entire fleet.”

As Union Power Cooperative and its fleet continues to
grow, there is no doubt in Price’s mind that he can continue
to maintain his fleet just as he has for 25 years with the
help of Hagan Kennington and Mobil Delvac 1300 Super.

“Hagan Kennington has been a great partner for Union
Power for more than 10 years,” said Price. “We trust them and
their ability to help keep us up to speed on new regulations
and emissions standards, as well as keep us in the loop on
the best products available to meet our needs. Mobil Delvac
has also proved its ability as a high performance product and
| don't plan to change to any other oil any time soon.”

Ted Price and his staff recently attended a Mobil Delvac
Fleet Management seminar hosted by ExxonMobil where
engineers and technical advisors educated his team on a
range of important topics, including, business management,
heavy duty equipment trends, the benefits of implementing
a comprehensive oil analysis program and reducing
confusion about coolants.

According to Price, who attended with several colleagues
and representatives from his company’s longtime distributor,
Hagan Kennington Oil Company, “the Mobil Delvac

Fleet Management seminar was extremely valuable and
informative for us. | know that | and members of my team
plan to attend these fleet seminars in the future and think
they are extremely valuable for companies that want to stay
ahead of the competition.”

“As the team from Union Power

knows firsthand, whether you
are on the road or on a job
site, Mobil Delvac’s proven
performance can benefit many
companies because it is
designed for use in all types
of diesel powered vehicles —
from big Class 8 trucks, to
heavy equipment, to powerful

diesel engines and pickups.”

Katie Krueger
territory manager, ExxonMobil
Lubricants & Specialties



Distributor At-a-Glance: Hagan
Kennington Oil Company
(Gastonia, NC)

Hagan Kennington Oil was established in 1955 and has
serviced western North and South Carolina for more than
50 years. With three generations of ownership, Hagan
Kennington has established a family atmosphere while
supplying unmatched services levels.

In 1985, Hagan Kennington added Mobil to its product
offering with the purchase of the lubricants division of
Acme Distributors in Gastonia. The company operates a
fleet of nearly 20 trucks from three locations throughout
North Carolina and South Carolina.

Union Power Fleet At-a-Glance:

Pickups 25
Service trucks 19
Buckets trucks 14
SUVs 10
Cars 9
Line trucks 6
Flat trucks 6
Cargo vans 7
Fork Lifts 4
Excavators 6
Trenchers 6
Generators &
Trailers 25
Total fleet 138
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For more information on these and other
ExxonMobil lubricants, visit our web site at:

www.mobildelvac.com
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